
GE Appliances sponsored Scoop 
carpooling program!

Scoop is an app that connects co-workers going to and from work, 
providing you with a safe, reliable, and convenient carpooling 
option.

You can drive... ...or you can ride

As a Driver, you’ll be paid
through the app when you pick 
up another GEA employee and 
take him/her to and from work. 

As a benefit of our Scoop 
program, for a limited time, all 
of your trips as a Rider are $2.

If you schedule as a Rider and 
Scoop cannot find you a match, 
you’ll be eligible for up to a 
$10 Lyft credit to get to work 
or back home.  

Registering for Scoop
How to get started:

1.  Log into your Workday and sign up under “Announcements”
You will need to provide your email – Scoop will use that e-mail to 
reach out to you regarding your sign-up.

2.    Check your email for a link to register!
An invitation to register will be sent to the email you provided on 
WorkDay.

3.   Verify your email
Verify your email address via the email sent to your account by Scoop.

4.   Download the App!
Follow the prompts on the App to register.

5.    Schedule your first trip. 
Schedule to Ride or Drive depending on your schedule – make sure 
to pick “Shift Schedule” to schedule a round trip commute!

BE SURE TO REGISTER BEFORE RIDES GO LIVE SEPTEMBER 1!



Q: Do I have to be vaccinated to use Scoop?

A: We recommend all individuals be vaccinated. If an individual is 

unvaccinated masks should be worn and all other CDC recommendations 

should be followed. Please visit the following link to view Scoops specific 

guidelines: https://takescoop.zendesk.com/hc/en-us/articles/360046872874-

Scoop-s-Coronavirus-Health-and-Safety-Guidelines-and-Release-of-Liability.

Q: If I drive my co-workers to and from work, how do I get paid?

A: All payments are made through the Scoop app! Your money will stay in 

your app “bank” for you to download whenever you would like to, to the 

account you have linked to the app. 

Q: Is Scoop available on all shifts?

A: Absolutely! You will be able to schedule round trip rides on the shift-

scheduling part of the app.

Q: Can I be a driver and a rider?

A: Of course! You can choose by day if you would like to be a rider or a 

driver. 

Q: What happens if my ride is late or cancels my ride to or from work?

A: You will be able to schedule a backup option through Lyft. 

Q: If I am a “driver” will I be taxed and receive a W2?

A: You will not. The money you will receive is not taxed because it is 

considered reimbursement.

Q: Does GEA help riders pay for their trips?

A: GEA will supplement riders’ fees so riders pay less!

Q. Will I see any changes on my pay slip?

A. Because GEA is supplementing riders’ fees you will see a separate an 

additional pay slip with a ZERO net income. The line-item description on the 

pay slip will read “Taxable Pay” and is for tax accounting reporting purposes 

only. There will be no tax implications for GEA employees.

MORE QUESTIONS? GO TO:

https://takescoop.zendesk.com/hc/en-us/categories/115002470607-

Carpooling

GE Appliances sponsored Scoop 
carpooling program FAQS


