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Employee Leave o f 
Absence Process 

 

 
 

Sedgwick is Advanced Services, Inc. (ASI) new partner in absence management and 

our leave process has never been easier to navigate. This includes Short-Term 

Disability (STD) and Family & Medical Leave (FMLA). From submitting a leave request, 

to returning to work and every step in-between, Sedgwick is dedicated to making 

your time away as smooth as possible. 

 

What can you expect? 
This guidance document walks through our new leave of absence process and what is 
needed from you. Once we have the required information, Sedgwick will take the 

driver’s seat so you can shift your focus to what’s really important — your and your 

family’s well-being. 

 

Requesting a leave of absence 

Register for the mySedgwick portal 

• If you haven’t done so already, register for the mySedgwick portal. It is the 
easiest way to keep track of your claim throughout this entire process. 

• www.mysedgwick.com/geappliances   

 
Open a claim 

• You may open a new claim by calling Sedgwick at 844.253.7103. From there 
you will be connected with your dedicated examiner to go over your next 
steps.  You can also file a claim online through the portal at 
www.mysedgwick.com/geappliances   

• Be on the lookout for your initial information packet. This packet will give you 
guidance for your particular leave and outline next steps and required information 

for you to complete and provide to Sedgwick. Your packet can be sent via email if 

you opt-in as your notification preference in the mySedgwick portal — 

otherwise the packet will be mailed to your home address. 

 
Fill out the required forms for your leave type 

• These forms can be found in the mySedgwick portal and in your initial 
information packet. 

http://www.mysedgwick.com/geappliances
http://www.mysedgwick.com/geappliances


© 2020 Sedgwick — Do not disclose or distribute.  

 
 
 

 
 

 

 

  

Claim decisions 
Once we have all of the required information completed and sent back to us, we 

will review it and make a decision on your claim. Please get the completed forms 

to us by the due date listed in your information packet. If not, your claim could be 

denied — but don’t worry — we’ll be sure to remind you along the way. Once we 

receive your completed documentation, we’ll make a decision within two 

business days. 

 

An approved leave 
If your claim is approved, you should be able to take your leave and we won’t need 

anything from you until you are ready to return to work. If your circumstances change 

during your leave, let Sedgwick know as soon as possible. 

 

A denied leave 
If your claim is denied, don’t panic. Your examiner will contact you to discuss your 

next steps for any type of denied claim. 

 

Your return to work 

Contact Sedgwick and your manager seven days before you plan to return 

to work 

• You will need to let Sedgwick, your HR Manager, and your Supervisor know a 

week before you plan to return to work. This way we can work to make sure 

your system access is reinstated and your return is smooth and seamless for 

everyone — especially you. 

• If required for your leave type, you’ll also need to have your healthcare 
provider send us a confirmation that you are released to return to work. 

 

Take care 
We care about you and your well-being. If you run into any issues at all, please 

reach out to us. You are our priority and we are here to help. 
 

A message for managers 
Please review these steps to better understand your employee’s leave of absence 

experience. As your employee goes through this process, you’ll receive email updates 

from Sedgwick detailing the important information you need to know and any actions 

you need to take. You may also access your mySedgwick Manager Portal 24/7 for 

real-time status updates on your employee’s claim. 

 
  

If you have any questions, please contact our Leaves Administrator, 

Sedgwick at 844.253.7103. 
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